
SUCCESS MEASURES® RESIDENT SATISFACTION SURVEY 

RESULTS RELATED TO CRIME AND SAFETY  

As OWENI members strive to strengthen the area’s rep-

utation  as a “Neighborhood  of  Choice”, the Leader-

ship Committee felt that it was important to gather data 

with regard to how residents feel about the issue of 

safety in the neighborhood.   

For this reason, the recently completed Success 

Measures Survey  contained a number of questions de-

signed to pin-point  resident’s opinions regarding  their 

own personal feelings of safety , their feelings regard-

ing the safety of specific segments of the population 

and how their feelings effected their opinions regarding quality of life in the neighborhood. As the chart 

above indicates, issues related to crime and safety are indeed on the minds of many residents. When resi-

dents were asked to identify things they like least about the neighborhood three of the top issues related  

directly to safety.  These were Crime and Safety which was identified by 24% of respondents, Speeding 

Cars at 12% and Drug Sales at 6%.   

To some degree even the top  disliked category, 

Vacant and Abandoned Houses has some rela-

tionship in that many residents anecdotally  stated 

that they feared the vacant structures were fre-

quently used for criminal activity. 

When respondents were asked how safe they felt 

in specific places  their responses helped to  shed 

further light on the picture.   As you can see from 

the chart to the left, the vast majority of respond-

ents expressed that they feel very safe in their 

own homes..   

Time of day and proximity to their home, however does make a difference.  Although  79%  of people still 

feel at least somewhat safe on their porch at night, this is the first category where you begin to see a double 

digit  negative response.  When asked if they feel safe walking in the neighborhood at night fully 45% of 

respondents expressed feeling somewhat unsafe with 28% feeling at least somewhat unsafe at area parks 

and playgrounds.   

A number of residents when asked to describe their feelings of reduced security in these scenarios cited the 

presence of people perceived to be gang members or perceived as being otherwise engaged in criminal ac-

tivity to be the primary source of their insecurity.  There seems to be a general consensus in the neighbor-

hood that if you “mind your own business” and limit your contact  with areas where groups of people con-

gregate that you are generally safe.  This was best described by one respondent in the following way; “As 

long as you don’t get involved with the drama in the neighborhood you’re going to be all right”. 



 

This attitude generally seemed to be affirmed 

when reviewing the responses people offered 

with regard to specific sub-populations within 

the community.  In almost every sub-category 

ranging from children and youth playing outside, 

in or on their way to school to senior citizens the 

general consensus indicates that respondents felt 

that the majority of people going about their dai-

ly lives in the community our at least somewhat 

safe.   

None the less, while conducting the survey, one could not escape the perva-

sive notion that there is a  an undercurrent of concern regarding crime and 

safety and the impact on the community especially with regard to  people’s 

choice  of where they would chose to live.  Of the 44% of current renters 

who stated that they would not buy a home in the neighborhood  39% cited 

crime and safety issues as the motivating force compelling them to look 

elsewhere. 

 

Hot Spots 

Another of the collateral benefits of conducting  a Suc-

cess Measures survey is the information  gathered both 

from residents and from actual  “real time” observation 

that assists in identifying “hot spots” where criminal ac-

tivity may be taking place.  The chart to the right show-

ing the northern most section of the neighborhood is an 

example.   

Each of the “push-pins” represents a specific location  

where suspected criminal activity has either been consistently observed or reported by multiple respond-

ents.  In this particular case, the spots identified include the convenience store located at the intersection of 

Central and Detroit, the intersection of Maplewood and Central and two spots along Parkwood.  In each of 

these cases, identification was based on both a combination of consistent reports from nearby residents and 

on observation by staff of daily loitering by large groups..  This information on the problem areas in this 

and another sector of the neighborhood with multiple locations will be shared with the area Community 

Service Officer.   

Vacant & Abandoned Houses 

As mentioned earlier, throughout the survey process, much concern was expressed by  respondents regard-

ing observed possible criminal activity taking place in and around several clusters of vacant houses.  Infor-

mation on the current physical condition, ownership and tax status of these structures has been gathered 

and shared with both the Land Bank and the City of Toledo ‘s Code Enforcement Department. 


