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RE: DIRECT DEBIT

Dear NTR Customer:

Thank you for your interest in DIRECT DEBIT service to pay your monthly payment to NeighborWorks® TOLEDO REGION (NTR).  This service is available for mortgage loan and rental clients.
This new service will streamline your payment process and eliminate the need to:
1. Write Checks

2. Buy Money Orders

3. Get Cash from the Bank

4. Worry that your Mailed Payment Arrived Late
5. Remember to Pay your Payment

6. Make a Trip to NTR (Although we always enjoy seeing you)

DIRECT DEBIT will save you money on:

1. Postage

2. Cost of Money Orders

3. Late Charges (When you forget your payment or it arrives after the 16th day of the month.)

With DIRECT DEBIT you can opt to have your checking/savings account debited once or twice each month depending on your budget. Your responsibility is to be sure there is enough money in your checking/savings account to cover the amount you authorize NTR to debit.

The dates that NTR will debit your account will be the 2nd and the 16th of each month unless those dates fall on a weekend or bank holiday. Your account can only be debited on bank business days.
 So, if the 2nd day of the month falls on a Saturday, Sunday or federal holiday, your account will be debited the NEXT business day. 

If you chose to have your account debited on the 16th day of the month and the 16th falls on a non-business day your account will be debited on the last bank business day BEFORE  the 16th.
If you want to take advantage of DIRECT DEBIT service you should complete the enclosed forms. The “Authorization Agreement for Automatic Withdrawal (ACH Debits)”collects information about the account you want to have your payment withdrawn from and must be signed by you. If it is a joint account both parties must sign the form. Please return a voided check stapled to the bottom of the completed form.
The second form is the “ACH Payment Set Up Authorization” form that must be completed, signed and returned to NTR to authorize the amount(s) you want debited from your account and the debit date (s). Remember to write in the MONTH that you want NTR to begin debiting your account.
NTR will process your payment through the Automatic Clearing House (ACH) which is a secure nationwide electronic funds transfer network for U.S. financial transactions. NTR has contracted with KeyBank to process your payments electronically each month.  
FEES:
DIRECT DEBIT service will cost you nothing. But if there is not enough money in your account when NTR debits the account you will be charged an ACH Returned Item Fee of $15.00.
Again, I encourage you to take advantage of this new service offered by NTR. It’s a safe, time and money saving, convenient way to pay your mortgage each month. If you have any questions please call me at 419-691-2900.
Sincerely,

Sarah Baker
Loan Receivable Coordinator
Encl. (3)
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ACH Mortgage/Rent Payment Set Up

Authorization

I (we) hereby authorize NeighborWorks® TOLEDO REGION (NTR), to debit my (our) checking/savings account in the amount of $ ____________________ on the 2nd and or $ ________________ the 16th of each month beginning with my mortgage/rent payment due ________________________.*

I (we) understand and agree that this authorization will remain in effect until I (we) notify NeighborWorks® TOLEDO REGION, in writing that I (we) am terminating this authorization. I (we) further agree to provide the termination notice in such a time and manner as to afford NeighborWorks® TOLEDO REGION, sufficient time to act on it.

_____________________________________________

Please Print Primary Borrower/Lessee                                          

____________________________________________________________________

Signature Primary Borrower/Lessee                                            Date

____________________________________________________________________

 Please Print Co-Borrower/Lessee                                      

_____________________________________________________________________

 Signature Co-Borrower/Lessee                                                          Date

*INSTRUCTIONS TO COMPLETE FORM – To complete this form write in the amount you want NTR to debit the account you designated on the Authorization Agreement for Automatic Withdrawal (ACH Debits) and circle the date (the 2nd or 16th) that you want the debit to occur each month. 

If you decide to split your payment between the two debit dates fill in the amounts you want debited on the lines preceded by the $ and circle both dates. You must also write in the month that you want NHS to begin debiting the account.
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AUTHORIZATION AGREEMENT FOR

AUTOMATIC WITHDRAWAL (ACH DEBITS)

NeighborWorks® TOLEDO REGION
I (we) hereby authorize Neighborhood Housing Services of Toledo, Inc., dba NeighborWorks® TOLEDO REGION (NTR), to initiate debit entries to my (our) Checking/Savings account (select one) indicated below for my (our) Monthly Rent or Mortgage payment(s).

Bank Name (BANK):











City:





 State:


 Zip:




TRANSIT ABA NO.:



ACCOUNT NO.:





This authority is to remain in full force and effect until NTR, has received written notification from me (us) of its termination in such time and in such manner as to afford NTR, and Bank a reasonable opportunity to act on it.

Name(s):  












(Please Print)

PropertyAddress:________________________________________________________
(On a joint account both parties must sign)

Signed: 













Account Holder Name






Date

Signed: 













Account Holder Name






Date

(Attach copy of voided check here)

